Butte County

Clerk-Recorder

Two-Year Report
Fiscal Years 2019/2020 & 2020/2021

Mission Statement
Through continuous improvement in technology, the department
accomplishes its mandated responsibilities in a cost-effective and
efficient manner for the benefit of the County citizens while
remaining a leader in the North State.
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Message from Candace J. Grubbs
There is a country song that defines the last two fiscal years;

“Things change so don’t blink your eyes as things will change again,
things change and then they change again”.

In the past two years, July 2019 through June 2021, the County ClerkRecorder’s Department has certainly changed numerous times from
scheduled and unscheduled elections to recordings and ceremonies
throughout a national pandemic and multiple fires plaguing the county.

Fiscal Year 2019/2020
The Assembly District 1 Special Primary and General Elections were held
to fill a vacancy. In between these elections the Swedes Fire engulfed
over 400 acres resulting in evacuation orders that affected multiple
staff from making it to work or returning home.

The March 3rd Presidential Primary Election was the first mail ballot
election to be conducted under the “Voter’s Choice Act” in Butte County
with polling places replaced by Voter Assistance Centers.

The COVID-19 virus became a prominent health issue resulting in the
March 4th “State of Emergency” issued by Governor Newsom. Quickly
followed by an Executive Order naming staff in both the Elections and
Recorders Divisions as Essential Workers.

By March 23rd, the entire department closed to the public for in-person
transactions. Staff continued to record documents received through the
mail and electronically and completing the election canvass of votes.
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After procedures were in place for social distancing, mask usage,
sanitation guidance and the installation of Plexiglas to reduce the
exposure of the virus the department re-opened on May 26th for inperson transactions.

Fiscal Year 2020/2021
In mid-August the North Complex/Bear Fire ran through both Plumas
and Butte County creating devastation to over 318,000 acres. It was
not long before the skies were filled with smoke as the fire advanced
through large timbered areas of Butte County causing hundreds of
citizens to become homeless and killing 16. All of this took place during
intense planning for the November 3rd Presidential General Election.

Following a rough first half of the fiscal year the department focused
on continuing budgetary projects, planning for a possible recall election
and researching a possible replacement Recorder’s system.

All in all
Thanks to the outstanding work of the Department’s staff, the
department continued to record documents and maps,
preform ceremonies, conduct elections, issue passports, and
numerous other duties while contending with not only the
COVID-19 pandemic, but also smoke from fires, and fire
evacuations. Yes, I am very proud of them as they know the
true meaning of “customer service”.

Candace J. Grubbs
County Clerk - Recorder / Registrar of Voters
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Butte County Board of Supervisors
The Board of Supervisors serves as the governing body for the County of Butte. The Board
exercises the legislative, administrative, and appellate powers prescribed to it by the
California State Constitution and Statutes, the Butte County Charter, and the Butte
County Code.

Established:
Square Miles:
Population:

1854
1,636
211,632

(2020 Census Information)

Bill Connelly, Chair

Debra Lucero

Tami Ritter

District 1

District 2

District 3
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Tod Kimmelshue

Doug Tetter

District 4

District 5

County Clerk-Recorder Management
FY 2019/2020
Departmental Revenue:
Departmental Expenditures:
Full Time Employees:
Temporary Employees:

FY 2020/2021

2,998,884

3,350,729

4,657,536

4,301,763

24

25

120

154

Candace J. Grubbs

Madison Wyman
Assistant County
Clerk-Recorder

Keaton Denlay

Cindi Wilde

Elections

Clerk-Recorder

Division Manager

Division Manager
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Clerk - Recorder Division
FY 2019/2020
Revenue:
Expenditures:

OVERVIEW

FY 2020/2021

2,016,503

1,753,851

2,034,469

1,721,314

The Clerk-Recorder Division is responsible for all
non-judicial County Clerk and Recorder
functions in Butte County.

SERVICES

·Recording all real property transactions
·Electronic Recording (E-Recording)
·Collect and distribute fees and taxes for
the county, local cities, and state

·Marriage Ceremonies (Includes use of
Ceremony Room)

·Vital Records (Birth, Death, Marriage)
·Fictitious Business Name and Notary Filings
·Recording and filing of Maps (Record of
Survey, Parcel, and Subdivision)

·Legal Document, Unlawful Detainer
Assistants, and Process Servers

·Environmental Impact Statements
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THE PAST TWO YEARS
The Butte County Clerk-Recorder’s (CCR) Division has made changes in
the past two years to continue providing quality and efficient services to
customers. Some of the changes include reduced credit card fees for
online ordering, improved online ordering formats, indexing additional
map data for more comprehensive research, and posting public notices
to the website.

The Clerk-Recorder Division has seen ups and downs over the last two
years. As we worked to recover from the Camp and Bear Fire, we were
then hit with the complications that come along with a worldwide
pandemic. Both fires were a local tragedy that will take many years to
repair the damage. The impacts of the pandemic hit globally and locally
in many different ways. No matter what the situation, the Division was
ready to adapt and adjust to the needs of the situation to continue
providing excellent service to the public.

The Pandemic
Initially, the Clerk-Recorder’s Department had to close the lobby

due to

the “Stay at Home” order issued by the Governor. While the doors were
closed our office researched and prepared for the changes that were to
come.
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A tremendous amount of effort was put into communication, with staff,
other departments, and the public we serve. We did everything we could
to reduce the inconvenience and detrimental effects that would result if
our office did not continue operations. Potential homeowners still needed
to record closing paperwork if they were in process of purchasing a new
home. Many needed vital records for health insurance paperwork, birth
records, and much more. Through collaboration and research, we found
ways to help most everyone via mail and online. Marriage licenses,
however, could not be issued without a physical appearance in the
office.

Going a month without issuing marriage licenses had a negative impact
on the revenue and the services provided to the public. After the first 30
days, a Plexiglas wall was built to block off a hallway in order to begin
seeing customers by appointment. Days were filled with back-to-back
appointments by local residents who needed a marriage license. While
most other Clerk-Recorder offices were closed, the public expressed
extreme gratitude that staff was able to accommodate their needs while
providing a safe and professional environment.

Camp Fire
As anticipated, new construction after the Camp Fire is seen throughout
the affected area. It is clear, by the number of Record of Survey maps
submitted for recording, that there continues to be a trickle-down of
effects due to the 2018 Camp Fire.

The Division recorded 205 maps in Fiscal Year 2019/2020, which grew to
326 in Fiscal Year 2020/2021. The increase was significant from the
averaged 50-60 map recordings in previous years. Shown in the graph.
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"Thank

you

for

taking

the

time

to

locate

and

print

the

deeds

to

our

burned home onsite. Your time and dedication to the community is really
appreciated."
~Camp Fire Victim

We were amazed at how fast the turn around time was for our vital
records. We received them within 3 days of filling out the applications."

~Camp Fire Victim

REVENUE GENERATED
This Division generates significant revenue for the county, cities, and
state, as depicted in the next graph. Included in the totals are
Documentary Transfer Tax, state taxes (such as SB2), and other fees
collected and distributed by the division. In Fiscal Year 2020/2021, the
Clerk-Recorder Division brought in over $7 million dollars.

Documentary Transfer Tax (DTT) - County & Cities
The Clerk-Recorder Division is responsible for collecting DTT (Also known
as Property Transfer Tax) for Butte County, which includes Chico, Oroville,
Gridley, Biggs, and the Town of Paradise. When a property is transferred
inside these incorporated areas the County receives 50% of the tax and
the respective City/Town receives the other 50%.

If the transfer occurs in an unincorporated area, then the county receives
100% of the transfer tax assessed. The DTT funds collected for the county
are contributed to the General Fund and are used for various county
services.
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In Fiscal Year 2019/2020 almost $1.3 million in DTT was provided to the
County’s General Fund, this is down slightly from the previous year. The
reduction may be partly due to the volume of burned properties that were
sold at significantly lower values. As shown below Fiscal Year 2020/2021
exceeded the previous five fiscal years.

The pie chart below illustrates the distribution of the DTT collected. The
City of Chico receives more DTT than any other incorporated area.

This map of Butte County, provided by Geographic
Information Systems (GIS), shows the relative size and
location of the five incorporated areas that receive
DTT allocations.
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SB2 State Tax
The Division also collects a significant amount of revenue for California,
especially after the implementation of the Building Homes & Jobs Act Tax
(SB2). The SB2 tax was signed by Governor Brown in 2017, requiring an
assessment of $75 to be added to every recorded document, with select
exemptions available. The collection of the tax began January 1, 2018,
and had a huge impact on the funds collected for the state by this office.
The increased cost to the public caused an $18 recorded document to
increase to $93.

Although the SB2 Tax represents the majority of funds collected for the
state, there are a few other taxes and fees included in the total figures,
such as:

·Sales Tax

·State Vital Statistics

·Fish & Wildlife State Trust

·California General Fund

·Court Fees

Portions of the fees collected for vital record copies and recording are
distributed to the Courts, see graph below.
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ELECTRONIC RECORDING (E-RECORDING)
As we move forward into the future, it is no surprise that the percentage
of documents recorded electronically increases each year. Established
criteria

and

security

are

required

to

submit

a

document

to

be

electronically recorded. This process is governed by the Department of
Justice.

In January 2020, Government Code (GC) 27391 was amended. The result
expanded

who

had

the

ability

to

E-Record,

potentially

making

the

technology a little more accessible to the average customer. However,
this change did not have a major impact on our number of electronic
recordings.

For

the

average

person

who

only

records

documents

occasionally, the current criteria are quite cumbersome. As we continue
to embrace new technology and innovative processes, it is anticipated
that this number will continue to grow.

MARRIAGES AND CEREMONIES
A special atmosphere is provided for those who wish to have their
ceremony performed in our office. With reasonably priced rings for both
men and women, bouquets to use, and a beautifully decorated ceremony
room, the CCR provides everything necessary for the special occasion.
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Of the $93.50 charged for each marriage license,
$23 per license is collected and sent to the
Department of Social Services (DESS). These funds,
total over $20,000 per year and are used to
support their contract with the Catalyst Domestic
Violence Services in Butte County. The partnership
between DESS and Catalyst is instrumental in
providing helpful services to the people of Butte
County. The Clerk-Recorder is happy to assist in
partnerships such as this that allow our county to
maximize available resources providing the best
services possible.

FREE SERVICES
There are a variety of services that CCR provides at no cost. The numbers
will vary greatly during times of disaster.

As you can see below, there

was a spike in free services during Fiscal Year 2018/2019 due to the
November 8, 2018 Camp Fire. Birth certificates are
provided at no cost to the homeless, the U.S. Office
of Veterans Affairs, and additional counties facing
disasters. Starting July 1, 2019, Assembly Bill (AB) 2967
allowed us to provide birth certificates to youth in
foster care at no cost. Documents recorded by state
and local government agencies are also not charged
a fee. The CCR absorbs the costs of providing these
services to our community.
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Elections Division
FY 2019/2020
Revenue:
Expenditures:

OVERVIEW

FY 2020/2021

982,381
2,623,067

1,137,497
2,580,449

The Butte County Clerk-Recorder/Registrar of Voters
serves as the Elections Official for the County.

SERVICES

·Conducts federal, state, county, city, school, and
special district elections

·Promotes and encourages voter registration
·Election material file processing
·Processes and certifies initiative, referendum,
recall and candidate nomination petitions

·Maintains and maps all precinct and district
boundaries

·Manages and executes all election processes:
election services, candidate filing, and precinct
services

·Passport application processing
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VOTER REGISTRATION
Processing

new

registrations

is

a

voter
daily

registrations
process.

Voter

and

updating

registrations

current

fluctuate

voter
slightly

throughout the year and increase immediately before a major election.
However, due to the natural disaster that affected the county population,
voter registration statistics have been very dynamic. In the Fiscal Year
2018/2019 report, the pre-Camp Fire voter registration was 122,691. After
the fires, this number dropped to 114,174 registered voters in January of
2020.

Since then, the County (and nation) endured a different kind of disaster:
the COVID-19 pandemic. Whether attributed to the pandemic or not, the
voter registration numbers remained low through the end of Fiscal Year
2019/2020.

Despite

having

a

Presidential

Primary

Election

in

March

2020,

Butte

County voter registration was only 115,994. As the Presidential General
Election approached, registration returned to near normal numbers by the
end of 2020.
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The Division remained very busy during voter registration fluctuations by
entering address changes, party changes, and cancellations. Due to voter
displacement(s) caused by natural disasters in Fiscal Year 2019/2020,
the

Elections

Division

processed

11,540

new

registrations,

37,244

registration updates, and 22,182 cancellations/inactivations during that
time.

ASSEMBLY DISTRICT 1 SPECIAL ELECTIONS
Special elections are scheduled to fill an office that becomes vacant
before the incumbent completes their term. Due to the Assembly District 1
vacancy caused by Brian D. Dahle's election to the California State
Senate a special election was called. The election was to nominate and
elect a qualified candidate to finish Dahle's assembly term. This resulted
in the Assembly District 1 Special Primary Election on August 27, 2019 and
the Special General Election on November 5, 2019.

Assembly District 1 overlaps into nine counties within Northern California.
In Butte County, the Assembly District 1 area includes but is not limited to
Forest Ranch, Magalia, Berry Creek, Feather Falls, Robinson Mills, and
Forbestown. This is comprised of roughly 11,223 registered voters and 29
precincts. Both elections were conducted as all Vote by Mail elections
and cost nearly $92,431.

"Put a certificate of appreciation - special achievement award in all
the employees folders. It takes a lot of time, work, computers &
people to make any election succeed."
~R. Delahunt
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PRESIDENTIAL PRIMARY ELECTION
The March 3, 2020 Presidential Primary Election was
the first election in Butte County conducted under the
Voter’s Choice Act (VCA). Under the VCA model, every
active registered voter was sent a vote by mail ballot in
the mail and polling places were replaced with full
service Voter Assistance Centers. These centers began
opening 10 days before election day with the ability
of assisting voters with registration, language services,
replacement ballots, and ballot drop off.

Turnout
The Presidential Primary was historic for Butte County. This election had
the highest turnout for a primary since 2000, with 67,539 voters casting a
ballot and a turnout rate of 58.03%.

The record-setting turnout was not the only significant trend to emerge
from the election. Butte County voters fully embraced the vote by mail
model. Previously, over 70% of voters were already choosing to vote by
mail. In this election, everyone received a vote by mail ballot
automatically and 97.6% voted the ballot sent to them in the mail.

"I want to thank you and your fine staff for the time and
attention you gave us yesterday discussing how mail in voting
and vote counting works in Butte County. The attention to
detail and the systems in place to ensure accurate and
reliable results was evident and reassuring."
~J. Wood
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Voters could return their ballot by mail, a secure ballot drop box or in
person at a Voter Assistance Center.

Voters still had the opportunity to vote in person at any Voter Assistance
Center. In fact, during the Presidential Primary 3,975 voters

showed up in

person to utilize the services at one of our 13 locations throughout the
County.

Voter Assistance Center Staff - Chico Masonic Family Center

Cost of Election
The cost of an election can be substantial especially considering Primary
Elections are usually not reimbursable. The 2020 Presidential Primary
Election cost $1,094,077. Below you can see the cost per registered voter
compared to the cost per vote cast in the last three Presidential Primary
Elections.
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PRESIDENTIAL GENERAL ELECTION
The November 3, 2020 Presidential General Election presented the
county with a unique set of challenges as it was conducted during the
COVID-19 pandemic.

As with the Primary Election, each voter was mailed

their official ballot with pre-paid postage. The election differed in two
main ways; first, increased turnout was expected despite the pandemic
and second, because of the pandemic in-person voting opportunities
were reduced and altered to protect the public and our Election Workers.

COVID-19 and the Election
The approval of legislation (Senate Bill 423 and Assembly Bill 860)
mandated COVID-19 safety standards for voter and election staff safety.
We relocated many of our Voter Assistance Centers so that the new
locations would be large enough to provide the necessary social
distancing. We also moved away from using any senior living facilities due
to health concerns for the residents and workers. Voter Assistance
Centers evolved into “Super Centers”. These centers were open for 4
days and optimized with

extra staffing to move voters through the

process safely and efficiently. At the close of polls, when it is expected
that lines will have formed, no voters were waiting in line.

Additional secure ballot drop boxes were also provided for voters who
did not wish to mail their ballots in and wished to avoid unnecessary inperson contact. It is worth noting that the United States Postal Service
performed admirably. There were no delays in the delivery of elections
materials and their representatives were extremely helpful and
responsive.

To our knowledge there were no reported cases of COVID-19 contracted
by our staff anytime during the elections process.

Turnout
During the worst health crisis in 100 years, Butte County Elections posted
the highest voter turnout ever for a General Election in the county. There
were 104,151 Butte County Voters that cast their vote in the election,
accounting for 83.28% turnout.

"In the midst of all the concerns being expressed about voting by mail, which
I have done since 2008, I wanted to say I have complete confidence in my
Butte County officials to administer this election freely, fairly, effectively, and
with the highest integrity."
~J. Peck
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Cost of Election
The 2020 Presidential General Election was $1,220,178. A significant
portion of these costs were directly related to COVID-19 supplies,
equipment and training. Of these election costs, $434,480 was paid for
with COVID-19 grants.

*Adjusted for COVID-19 Grants, cost per voter for 2020 General was $6.28 and cost
per vote $7.54.

PETITIONS
Throughout the year, the Elections Division processes various initiatives,
referendums, recall and candidate nomination petitions. Everything from
the receipt of submission to signature verification and certification of
results with the Secretary of State’s office. In Fiscal Year 2020/2021
there were four petitions filed with our office compared to previous Fiscal
Years 2019/2020 with nine filed and two filed in Fiscal Year 2018/2019.
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PASSPORT SERVICES
Continuing to be one of the most sought out Passport Acceptance
Facilities in Northern California, the Elections Division strives to excel in
customer service. Due to the COVID-19 pandemic, our Passport
Acceptance Facility was closed for the month of April and into May of
2020 (Once we were able to continue services again, our appointments
went from at least eight a day to four appointments a day). Overall, this
impacted the number of passport transmittals from 1,783 in Fiscal Year
2018/2019 to 1,237 in Fiscal Year 2019/2020 and 2,011 in Fiscal Year
2020/2021.

Represented in the chart above, passport transmittals were on a steady
increase through Fiscal Year 2018/2019 and leveling out in the first three
quarters of Fiscal Year 2019/2020. Following this, you will see the
numbers leveling out to a stable 370-380 transmittals per quarter in the
first three quarters of Fiscal Year 2019/2020, then drop due to COVID-19
Passport Acceptance Facility closure, April and May 2020. Since
reopening to limited services we experienced a steady pace in passport
transmittals until the fourth quarter of Fiscal Year 2020/2021. With 753
passport transmittals in the fourth quarter, we surpassed our previous
record of 594 passport transmittals during the Camp Fire in Fiscal Year
2018/2019.

"The service was above and beyond my expectations. Everyone was so
friendly and professional. It was definitely worth the drive from Grass
Valley!"
~The Hollmar's
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Archives Division
The Archives Division is fully funded through the Clerk-Recorders
Division.

OVERVIEW

The Archives Division works to preserve, mediate, and
provide access to both historical and recorded
documents and maps. Our collections include vital
records; maps and surveys; property records;
naturalization records; as well as materials from the
County Clerk, Superior Court, Board of Supervisors,
and Elections materials. The collections span over
86,000 records – and continue to grow daily!

SERVICES

·Maintaining all of the County’s historic
documents and maps

·Preserving, digitizing, and making collections
accessible

·Assisting the public in their research projects
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COMPUTER SYSTEMS
We use a combination of three digital systems to organize and
maintain these collections: Digital Reel, RIIMS, and CuadraSTAR.

Digital Reel - hosts a digitized library of our records dated 1980 or
older. It is often used by patrons to search for older documents and
indexes. These records go back to the 1850s.

RIIMS - hosts records created from 1980 to the present and is integral
for users seeking more recent documents.

CuadraSTAR - is our Collection Management Software (CMS), an
information database accessible both on-site and online. It allows
users to search our collection for information or records, and even
includes breakdowns (called finding aids) of what types of records we
have, and what they can be used for.

All three systems are present on computers in our research area to
provide users with access to multitudes of information we maintain at
the Hall of Records.
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PUBLIC ACCESS
One of our main focuses for Fiscal Year 2020/2021 is increasing online
accessibility for the public. Our staff and volunteers are working diligently
to bring hundreds of indexes from their physical books, to our online
database, CuadraSTAR – accessible anywhere via the Butte County
Clerk-Recorder webpage. This database is vital to our patrons, providing
key information for genealogical, scholarly, and casual researchers alike.
CuadraSTAR continues to grow in usage, becoming an essential tool,
helping to provide our users with the information they seek. We have been
successfully encouraging users to engage with the CuadraSTAR
database, often walking them through the process to help fulfill their
research needs.

The layout of our research
area in the Hall of Records. It
provides direct access to all
three of our databases as
well as the Assessor and Tax
Collector station.

With the presiding COVID-19 pandemic and an increase in long-distance
research, we continue to strive to make more sources from our collection
available in this ongoing project, both in our research area and online. By
providing more data for users to engage with, and promoting the
functions of CuadraSTAR, we are dedicated to making research easier,
faster, and more accessible than ever before. As a result of this, our
online database usage continues to grow steadily over time.

CuadraSTAR has seen a steady increase of users over time. We continue to work on
making it more informative and more user-friendly. Data is based on quarterly
reports generated by the vendor, Lucidea.
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ADAPTATION AND COLLABORATION
We continue to implement changes to improve how members of the
public can access information – digitizing, uploading, and hosting
sources. Our staff works hard to answer queries, assist researchers, and
provide access to our materials daily. This is accomplished through inperson assistance, as well as exchanges via telephone and email.
Although the pandemic has forced many researchers to do their work
from home, we have seen a steady amount of in-person assistance
throughout 2020/2021. This is our most popular method of assistance at
about 55.1% of all instances. Our second most popular method is via
email at around 37.4%, followed by 7.5% of assistance done over phone
calls.

Research methods continue to focus on in-person assistance, followed closely by email assistance.
Data is based on quantitative data recorded by archives staff.

By interacting so closely with the public, we gain an understanding of
what they want, what they need, and ultimately, what we can do to
improve our services – directly from those who use them. Working to
highlight the records in our collection, we are also collaborating with
local historical societies, other County departments (i.e. Public Works and
the Assessor’s Office, etc.), and researchers to exchange information and
resources. This helps support both our collections, and those of local
industries as well.

“Thank you so much for your help! I think we would have been there a long
time trying to find the deed without your assistance! It's a real treasure and
we are thrilled to have a copy.”
~Anonymous
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Our division strives to work together with other departments to increase
workflows, improve ease of access, and enhance the experiences of our
patrons. We continue to maintain our archives as an informative and
helpful environment for staff, volunteers, and patrons alike.

VOLUNTEERS
Our division works closely with a group of dedicated volunteers who help
with essential projects. They have logged over 990 hours of service in
2020 alone, and are important in assisting in most of our large-scale
projects. Our volunteers are integral in creating data and digitizing our
massive collection. Some of their contributions include:

·Transcribing Grantor-Grantee indexes for digital accessibility
·Scanning high-resolution images of maps and other documents
·Processing, cleaning, and organizing historical documents

Dedicated Volunteers - Ja’nice, Janet, Myles, Nancy, and Adrienne

The pandemic had a huge impact on this aspect of our division. To ensure the volunteers’ safety, we made the difficult decision to pause all
volunteer projects until safer conditions were available. We wanted to
ensure their health and safety above anything else. Although this limited
the number of hours our volunteers were able to complete last year, they
were happy to return in the Spring of 2021. Since then, they have
engaged with several vital archival projects, working hard to help make
more of our collections available to the public.
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Looking Ahead
The Butte County Clerk-Recorders Department prides itself on
continuously improving through technology. We have many projects to
look forward to in the near future.

DEPARTMENTWIDE

Website - continuing our commitment in providing accessible access to
information in our community. The Butte County Clerk-Recorder’s website
is undergoing a re-design. The new website will combine ease of
navigation and pleasing aesthetics with a wealth of accessible
information and services. We expect the finished re-design to go live this
fall and are excited to share this new tool with the community.

Solar - the Solar Array Project was selected to meet LEED
equivalent standards. The installation of the solar parking lot
canopy will provide the required shade while also producing
electricity. The construction will be finished by early October
2021 with energy savings of $45,000 per year.

Generator - with annual threats of PG&E Public Safety
Power Shutoffs (PSPS), it is essential that both the Elections
and Recorder Divisions maintain power during PSPS shutoffs
to maintain business as usual. The contract has been
completed for installation which will take place October 2021.
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CLERK-RECORDER

System - the Recorder Division is
looking forward to purchasing a
new recording system. In doing so
we will be able to provide more
efficient operations,

while also

reducing wait times and improving
efficiency. A streamlined system
will enable the Recorder Division
to better serve the public.

ARCHIVES

System - we look forward to purchasing a new Collection Management
Software (CMS). This software will assist staff in keeping track of
physical and historical collections. It will also provide the public access
to these collections. This software will build upon the current CMS data
and metadata, to increase productivity in pinpointing locations and
relating collection items to one another more efficiently.

"Things change and then they change again as the department looks to
the future."
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~C. Grubbs

Hall of Records
155 Nelson Avenue
Oroville, California

Elections Division:
530-552-3400 Option 1
elections@buttecounty.net

Clerk-Recorder's Division:
530-552-3400 Option 2
recorders@buttecounty.net

Archives Division:
530-552-3400 Option 2
archives@buttecounty.net

